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Protection of the Public Policy 

 

Scope of Policy 

 

Principal Security Services Ltd recognises its responsibility to the wider community and the role 

it has to play in protecting the public. 

 

Implementation 

 

To support this all of our licensed officers receive awareness training in the Operation Fairway 

and Project Griffin initiatives which are designed to encourage members of the community 

to work in partnership with the police to deter and detect terrorist activity and crime. 

 

All of our officers are trained and empowered to recognise and report suspicious activity and 

behavior to our 24-hour control center and to the police. 

 

There is also an expectation that if in the course of their day to day duties our officers see 

evidence of criminal activity or anti-social behavior they will either report it directly to the 

local police or do so via our 24-hour control center. In the event that they do identify such 

incidents the officers are instructed they must not put themselves at risk of harm or injury. 

 

The officers have also received a similar instruction if they identify vulnerable people that 

may require protection to ensure their safety. 

 

Members of the management team have received awareness training and encourage staff 

to be vigilant at all times for their safety and that of the public. Total Security Ltd are aware of 

the threat of a terrorist attack throughout its business activities and has taken steps to identify 

risks to assist in preventing, handling and recovering from such an incident. 

 

All Company Mobile Phones are equipped with the CitizenAid App, which gives our staff the 

ability to receive professional advice instantly. Our Company vehicles also carry trauma 

bandages and water to assist with the treatment of major cuts and/or acid burns. 
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